How to Place Calls

How to Receive Calls

How to Create your Account

How to Obtain a Hamilton CapTel Call Me #

If you' i i

toy(l)\lu ve ever missed out on what was said during a phone call - you no longer need
. | <?w yomf can see every word a caller says right on your computer screen in

real-time. It's called Hamilton Web CapTel and it’s simple!

Thg ':Jser Guide will show you How to Place Calls, How to Receive Calls
and How to Create your Account using Hamilton Web CapTel.
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How to Place Calls

Hamon Web CapTe: Pace Ca- =
< Liwe] ()
.

[ Visit: HamiltonCapTel.com/login

) Log in using your Hamilton CapTel account or Facebook account.
a. If you log in with your Facebook account, you may be
prompted to register with Hamilton CapTel.

Username:
| Dave Smith
Password:

Enter your telephone number in the “I'm at
this number” field. This number will be stored
in your account.

Note: This telephone is to be used for the audio portion of the call while
reading the captions on the screen of a computer, laptop or tablet. This
should be a direct number as extensions are not allowed at this time.

Place Call

I'm at this Number:

| 720-555-0145

e 1 Enterthe phone number of whom you wish
to call in the “Number to Dial” field.

s i mber:
720-555-0145

402-555-0179

Preferred Language
@© English O Spanish

By clicking Place Calt, | agree | am tuming captions on.

Place Call CUSTomer Care

— B (lick Place Call.

The captions screen will appear. This is where you
S will read captions of what's being said.

Famiton Wb CaprelPace Cal

Tue Jul 21 2020 16:40:08 G i Time)
(Dialing your telephone number: 72(
(OUTBOUND: Dialing: 4025550179)

(Waiting for a CapTel Operator) (WebCapTel CA# C1043) (M) HiDave it's Gary
(epcaprichecioss 0 Hioad yas he'll be here | would like to nail down ou
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Answer the phone when it rings and wait just

et e ] that would be great we're scheduled for a Zo| a few Seconds for the other party to connect.
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I b B Talk. Laugh. Listen. Read Captions.
—_—
g oo o 8 Toend the call, click End Call on the
~ 4 screen or simply hang up your phone.

(e —_— After the call, you have the ability to review, save and print

Tue Jul 21 2020 16:40:08 GMT-0600 (Mountain Daylight Time)
(Dialing your telephone number: 7205550145)
ling: 4025550179)

captions of your conversation. The Add Contact button will take
you directly to the Contacts page where you can add the number
you just dialed to your Hamilton CapTel account contacts list.

(Waiting for a CapTel Operator)

(WebCapTel CA# C1043) (M) Hi Dave its G3
yes he'll be here | would like to nail down §
that would be great we're scheduled fora
the mockups when they are ready ~ thanks

Rt Note: If you choose to add a contact to your account be sure to review, save
RS and/pr print your conversation first so you don’t lose any information when
e l moving away from the page.

0 Make as many calls as you wish!

Hamilton CapTel may be used to make 911 calls, but may not function the same as traditional 911 services. For more information

. about the benefits and limitations of Hamilton CapTel and Emergency 911calling, visit HamiltonCapTel.com/911.




How to Receive Calls
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Visit: HamiltonCapTel.com/login

) Log in using your Hamilton CapTel account or Facebook account.
a. Ifyou log in with your Facebook account, you may be
prompted to register with Hamilton CapTel.

Username:
| Dave Smith
Password:

=
Oteereeve T

Forgot your password?

o |

tis Hamilton CapTel? CapTel Phor€ Smarty

Contacts Pro

My Hamiton CapTel alle #:
720-555-0120

23 Verify the number you have entered in the “I'm at this Number”
field is one where you can be reached. This should be a direct

number as extensions are not allowed at this time.

Note: If you are not logged in and someone dials your Call Me #, the caller
will receive a recording stating that you are currently unavailable.

Receive Calls
I'm at this Number: (eg: xxx-xxx-xxxx)

massnese ] | | 720-555-0145

720-555-0145

e = Now you're ready to receive calls!

Proide th honermber of e deie

Provide the phone number of the device you would like to usd
the audio (lstening and talking) portion of your call. This nuy)

Profile FAQs

My Hamiton CapTel Call e #:
720-555-0120

When a call arrives, your phone will ring, and the caption
\ \ y screen will be visible on your browser window. If your browser
_— = is minimized, you will need to maximize the window in

i) order to view captions.
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FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH THE CAPTIONS

TURNED ON. IP Captioned Telephone Service may use a live operator. The operator generates captions of what the other party to the call says. These captions are then
sent to your phone. There is a cost for each minute of captions generated, paid from a federally administered fund. To learn more, visit fcc.gov.
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'@ www.HamiltonCapTel.com/login

See what they say’
: [Famioncopecon\ /]

Need a Hamilton
CapTel A ?

Make a call n¢

Llamiltan (Cay

Personal Information:

* Last Name: ‘7777777 —
it | 4\5 Complete the form. (allfields are required)

* First Name: {

protocol capti p!
registered account or device.

service to make captioned telephon

for registering with Hamilton CapTel. An email has been sent to you with information on ho
receive captioned calls from your PC/Mac, Smartphone and/or Tablet!

Hamilton CapTel Confirmation

How to Create your Account

Visit: HamiltonCapTel.com/login

/E Click Register.
Note: You will need to read and accept

Terms and Conditions before proceeding
to the registration form.

(lick Submit.

Now you're registered for a
Hamilton CapTel account!

Note: Next, you'll want to obtain a Call Me
#as outlined below so that people can call
you directly, without first having to dial a
toll-free number.

Questions? Comments? Concerns?

(all toll-free:
877-455-4227

Visit:

HamiltonCapTel.com
Email:
info@HamiltonCapTel.com

(aptioned Telephone Service is
designed exclusively for individuals
with hearing loss and is funded
and requlated by the Federal
Communications Commission.

To learn more, visit fcc.gov.

Voice and data plans may be required when using Hamilton CapTel on a smartphone or tablet. Third-party trademarks mentioned are the property of their respective owners.




How to Obtain a
Hamilton CapTel Call Me #

il ke o call now (R The Hamilton CapTel Call Me # is a ten-digit number that
Hamilton CapTel! Username: o N . .
e - ik allows you to receive captioned calls from family, friends and

Username:
Dave Smith

f‘”“"” colleagues on your computer or tablet. With the Call Me #,

CleaieNa individuals calling you simply dial your Call Me # to reach

Forgot your password?

....... you directly.

_— Log in to your Hamilton CapTel account.

Hamilton CapTel offers the ability to receive captioned cal
based, 10-digit number called your "Call Me #". Please prf
receive your free "Call Me #" that can be shared with famil

FJ When prompted, enter your Area Code and click Submit.

Area Code ( )

Avea Code ((720))

E) From the dropdown menu, select the city in which you live.
: If your city is not listed, then select a nearby city/town. Click OK.

ill Me # today!

e nearest City to you: [DENVER v

23 A pop-up window will appear with your new
Hamilton CapTel Call Me #. Click OK.

I-Me #i5: 720.555-0120
ceive captioned cll,share your personal Hamilton CapTel Call-Me #
. e L Simp el tem 1o a

numbert

060 8 U~ w o o[~ -|[® v

B You will receive a confirmation email, confirming your new number.

See what they say*

Hamilton CapTel’ Call Me # Confirmation

Dave Smith,

2
Cal B -

: B Now you can start placing and receiving calls!
s v Haitn 720-555-0120

CallMe #,

Me # has been dialed, the phone number stored in your
X it your
d, you willneed to maximize the browser window in
plions.

Call Me. The Hamilion CapTel App i free 10 downioad and
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